How Successful is Compass at Helping Patients?

Just as there is no one type of patient, there is no one way to define

patient success.

Effect size is a statistical way to
measure the impact that treatment has
on patients. Effect sizes can be small,
moderate, or large. The data shows that
Compass has a large impact on treating
a wide variety of presenting problems
including depression, anxiety, trauma,
OCD, and substance use.
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Another way to measure success is by looking

at how satisfied patients are with Compass.

The vast majority (97%) of all Compass patients
leave treatment satisfied or highly satisfied.

Our satisfaction surveys also include comments
regarding the patient’s experience. The comment
below is a common example of the type of feedback
we get from patients:

“Within hours of our intake we finally felt as
though we could take a breath for the first time
in months. Our daughter immediately had a
team around her, all of whom worked
cohesively and collaboratively to provide her
with expert care. She is happier and more
productive now than we have seen her in years”

The goal at discharge is to transition the
patient to outpatient care and for the
patient to not need to return to Compass.
Having to readmit a patient soon after
discharge means something did not go as
planned. The readmission rates for successful
discharges are very low at 1 month, 3
months, and 12 months post discharge, with
as few as 1.5% of patients returning to
Compass after 30 days. This is an incredible
success!
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